
Cancellation Policy of British Airways Flight Ticket During a Hurricane 

Hurricanes and severe weather events can disrupt travel plans, causing cancellations, delays, 

and reroutes. For passengers flying with British Airways (BA), understanding the 

cancellation policy during such emergencies is crucial to minimize stress and secure refunds 

or rebooking. This guide provides a deep dive into BA’s hurricane-related policies, step-by-

step procedures, and all frequently asked questions. 

Emergency Contact: 1-855-628-4230 

 

Why Understanding the Cancellation Policy Matters 

During a hurricane: 

 Flights may be canceled at short notice due to unsafe flying conditions. 

 Airports may close, making it impossible to depart or land. 

 Crew availability may be affected, requiring rescheduling. 

 Passenger safety is a priority, and BA implements flexible solutions. 

Being aware of your rights and BA’s procedures ensures that you can secure a refund, 

rebook, or receive vouchers without additional stress. 

 

British Airways Cancellation Policy During Hurricanes 

1. Flexible Travel Policy 

British Airways activates a Flexible Travel Policy during hurricanes: 

 No change fees for rescheduling to a later date within a specified period. 

 Route flexibility, allowing changes to nearby airports if original routes are impacted. 

 Refund options if travel is no longer possible. 

 Partner airline rebooking if BA flights are unavailable. 

2. Refund Eligibility 

If your flight is canceled due to a hurricane, BA typically offers: 

 Full refund of the ticket price if you decide not to travel. 

 Travel vouchers as an alternative to refunds. 

 Partial refunds may apply if you’ve used part of a multi-leg journey. 

Refunds generally process within 7-10 business days. 

3. Rebooking and Rescheduling 



Passengers may: 

 Rebook on the next available BA flight at no extra cost. 

 Change flight dates or times without incurring change fees. 

 Request alternative departure or arrival airports, depending on availability and 

location. 

To initiate rebooking, use BA’s online services, mobile app, or customer support hotline. 

 

How to Cancel or Rebook Your Flight During a Hurricane 

Step 1: Gather Required Information 

 Booking reference and ticket number 

 Passenger name and flight details 

 Original travel date and route 

 Hurricane-related disruption details (emails, SMS notifications) 

 Preferred new travel date or refund choice 

Step 2: Call British Airways Emergency Support 

Dial 1-855-628-4230. Inform the agent that your flight is impacted by a hurricane. Specify 

whether you want: 

 Full refund 

 Rebooking on a new date 

 Travel vouchers 

Step 3: Online or Mobile App Management 

 Visit Manage My Booking on BA’s website. 

 Log in with booking reference and last name. 

 Choose “Cancel Flight” or “Change Flight.” 

 Follow prompts to request a refund or reschedule. 

The BA mobile app also allows instant notifications and streamlined rebooking. 

 

Documents You Should Keep Ready 

 Booking reference and ticket number 

 Passport or ID details 

 Flight disruption proof (emails/SMS) 

 Preferred contact number 

 Desired new travel date or refund request 



 

Tips for Faster Processing 

 Call early (6 a.m.–9 a.m. local time) 

 Clearly state “hurricane-related cancellation” to prioritize request 

 Keep communication polite but concise 

 Use live chat on BA’s website while on hold 

 Monitor SMS and email updates for automatic rebooking notifications 

 

What Happens After a Hurricane Cancellation 

 Automatic rebooking for the next available flight, if suitable 

 Manual rebooking on a date of your choice 

 Full or partial refund or travel voucher 

 Possible hotel accommodation if stranded overnight 

 

Passenger Rights and Refund Eligibility 

 Rebooking at no extra cost 

 Full or partial refund if new flight doesn’t suit schedule 

 Meal or accommodation assistance if stranded 

 Compensation under EU 261/2004 generally does not apply to weather disruptions 

 

FAQs – British Airways Hurricane Cancellation Policy 

Q1: Emergency number for BA during hurricanes? 
A: 1-855-628-4230 

Q2: Can I cancel my flight without fees? 
A: Yes, if the cancellation is due to a hurricane, BA usually waives fees under the flexible 

travel policy. 

Q3: How long does it take to receive a refund? 
A: Refunds typically take 7-10 business days once processed. 

Q4: Can I get a voucher instead of a refund? 
A: Yes, BA may offer travel vouchers as an alternative. 

Q5: Can I rebook to a different airport? 
A: Sometimes, depending on availability. 



Q6: What if I booked via a travel agent? 
A: Contact your agent; they can process cancellations and refunds per BA policy. 

Q7: Will BA cover hotel costs if stranded? 
A: If an overnight stay is required and arranged by BA, vouchers or accommodations may be 

provided. 

Q8: Can I manage my cancellation online? 
A: Yes, via Manage My Booking on BA’s website or mobile app. 

Q9: Are there any compensation rights for weather cancellations? 
A: Compensation under EU 261/2004 does not usually apply to weather events, but 

rebooking or refunds are provided. 

Q10: Can I contact BA on social media? 
A: Yes, via X (Twitter) @British_Airways or Facebook Messenger. 

 

Summary 

British Airways offers flexible cancellation and rebooking policies during hurricanes: 

1. Call 1-855-628-4230 for emergency support 

2. Manage cancellations and rebooking online or via app 

3. Use the Flexible Travel Policy for fee-free changes 

4. Keep relevant documents and notifications ready 

 
 


